Artworks Space for Art
Museum and Gallery Survey

Summary of findings

In March 2003, we mailed the ‘Creative Spaces’ questionnaire to a total of 845 named contacts in museums and galleries throughout the UK – a list comprising Engage core members and institutions involved in Children’s Art Day. 

We have received a total of 111 responses, representing a healthy response rate of 13%. Replies have come from a very wide range of institutions, from nationals with 4 million visitors a year and 400,000 educational visitors, to small museums and galleries receiving 3,000 visitors.

In Question A2, we asked for a brief description of the spaces used for visual arts education. Responses suggest very mixed provision, with 53 responders describing their space as a designated art space, a ‘classroom’, ‘studio’ or ‘workshop’. A total of 13 responders have what they define as a ‘multi-purpose’ space, while a further 16 responders have a space or spaces of some sort. A total of 19 responders (17%) carry out all visual arts education in the gallery and an additional four state firmly that they have no separate space at all. 
In Question A3, we asked for details on the location of the ‘creative space’ within the museums and galleries:

	Location
	Number of responders

	Basement
	14 

	1st floor
	52 

	2nd floor
	12 

	Top floor
	6 


A total of 53 responders described their creative space as being accessible through the main galleries, while 46 described the creative space as being located near the main entrance of the institution.

In Question A4, we asked about the art activities that each museum/gallery is able to offer. As one might expect, art activities requiring the least equipment and space are the most widely available: drawing (107 responders), mixed media (96), collage (94), and painting (89). 

Pottery is restricted or impossible for 64 responders (57%); video for 57 (51%); photography for 45 (40%); printmaking for 44 (39%); large-scale work for 57 responders (51%) and sculpture for 40 (36%).

In view of government policy, perhaps the most striking results are that working with art-based ICT software is impossible for 39 responders (35%) and restricted for a further 37 responders (33%); while working with the Internet is impossible for 41 responders (37%) and restricted for a further 35 (31%).

Answers to Question A5 confirm this sorry state of affairs: 81 responders (72%) defined provision of access to the Internet as poor. Interestingly, only 7 responders (6%) saw this as a priority issue.

In Question A5, we asked about the quality of the creative space, including issues of accessibility from the main galleries, visibility for general visitors, size and flexibility of the space, as well as access to facilities for users with physical disabilities:

	
	Good
	Adequate
	Poor

	Accessibility
	56
	28
	14

	Visibility
	43
	31
	29

	Size
	33
	52
	24

	Flexibility
	27
	53
	23

	Facilities
	46
	35
	29


In this section, we asked responders to highlight the factors that they considered to be of most importance. Answers tended to reflect the limitations of the existing provision. Access to facilities for users with physical disabilities emerged as the most important factor, with 22 responders (20%) giving it priority. The next most important factors included room for storage of work 
(19 responders; 17%), the size and number of sinks (19; 17%), the size of the space (18; 16%) and storage for resources (17; 15%).

Storage issues are, as ever, a great concern, with 84 responders (75%) defining as poor the space for storage of work, and 48 responders (43%) doing the same for storage space for resources. Display space is also at a premium, with 55 responders (49%) judging the display space for 3D work to be poor, and 34 responders (30%) rating as poor their space for the display of 2D. Interestingly, only 6 responders (5%) saw the lack of 3D display as a priority issue, while 14 responders (12.5%) considered the lack of 2D display to be of priority concern. 

The provision of a space for lunches was defined as poor by 71 responders (63%) – they had no separate space, so lunches had to be eaten within the art space, outside or even in the gallery!

At the end of the questionnaire, we asked if responders worked in new creative spaces – only 23 replied positively to this. We also asked for feedback on our list of key factors in creative spaces: only 24 responders gave any kind of feedback on the list, but where they did reply, comments were positive.
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List of responders to questionnaire
198 Gallery, London

Angel Row Gallery, Nottingham

Arnolfini, Bristol

Avoncroft Museum of Historic Buildings, Bromsgrove

Barber Institute of Fine Art, Birmingham

Beamish Museum, Co. Durham

Birmingham Museum & Art Gallery

Blackfriars Art Centre, Boston, Lincolnshire

Bodelwyddan Castle, Denbighshire

Brewhouse Theatre & Art Centre, Taunton

British Empire & Commonwealth Museum, Bristol

Bromley Museum, Orpington

Bronte Parsonage Museum, Keighley

Bruce Castle Museum, London

Cater Museum, Billericay

Ceredigian Museum, Aberystwyth

Chelmsford Museum

Chichester District Museum

Collins Gallery, Strathclyde

Compton Verney House Trust, Warwickshire

Courtauld Institute Gallery, London

Crawford Arts Centre, St Andrews, Fife

Crescent Arts, Scarborough

Cynon Valley Museum, Mid Glamorgan

Daventry Museum

De Le Warr Pavilion, Bexhill on Sea

Doncaster Museum & Art Gallery

Ely Museum

Fife Councils Museums Central

Firstsite, Colchester

Focal Point Gallery, Southend

Foyer/James Hockey Gallery, Surrey Institute of Art & Design

Gainsborough’s House, Suffolk

Gallery of Modern Art, Glasgow 

Gallery Oldham

Glynn Vivian Art Gallery, Swansea

Grizedale Arts, Cumbria

Guildford House Gallery

Harrogate Museums & Arts

Hertford Museum

Holburne Museum of Art, Bath

Ikon Gallery, Birmingham

Islington Arts Factory, London

Kettle’s Yard, Cambridge

Lakeland Arts Trust, Cumbria

Leeds City Art Gallery

Letchworth Museum & Art Gallery

Light House, Wolverhampton

London Print Studio

Manor House Museum & Alfred East Art Gallery, Kettering

Modern Art, Oxford

Motherwell Heritage Centre, North Lanarkshire

Museum in the Park, Stroud

Museum of Barnstaple & North Devon, Barnstaple

Museum of Cannock Chase, Hednesford

Museum of Domestic Science & Architecture, Barnet

National Glass Centre, Sunderland

National Museum & Gallery, Cardiff

National Museum of Photography, Film & TV

National Portrait Gallery

National Railway Museum, York

Northampton Museum & Art Gallery

Northern Gallery for Contemporary Art, Sunderland

Open Hand Open Space Ltd., Reading

Orleans House Gallery, Twickenham

Perth Museum & Art Gallery

Pollock Visual Arts, Aberdeen

Project Ability, Glasgow

Pump House Gallery, London

REME Museum of Technology, Arborfield

Rochester & Gillingham Art Galleries

Royal Albert Memorial Museum & Art Gallery, Exeter

Royal Society of British Sculptors, London

Rugby Art Gallery & Museum

Russell Coates Art Gallery & Museum, Bournemouth

Saffron Walden Museum

Salford Museum & Art Gallery

Salt Museum, Northwich

Shrewsbury Museum & Art Gallery

Smith Art Gallery & Museum, Stirling

Stevenage Borough Council

Storey Gallery, Lancaster

Stour Valley Arts at King’s Wood, Kent

Swansea Museum

The Bowes Museum, County Durham

The Colour Museum, Bradford

The Fruitmarket Gallery, Edinburgh

The Gallery, Ruthin Craft Centre, Denbighshire

The Harley Gallery, Welbeck

The Lighthouse, Glasgow

The Lowry, Salford

The Macmillan Gallery, Macmillan College, Stockton

The National Gallery, London

The Photographer’s Gallery, London

The Potteries Museum & Art Gallery, Hanley

The Study Gallery, Poole

The Turner Centre, Margate

The Wallace Collection, London

The Winchester Gallery

Torquay Museum, Torquay

Tullie House Museum & Art Gallery, Carlisle

Ulster Museum, Belfast

Usher Gallery, Lincoln

Valence House Museum, Dagenham

Victoria & Albert Museum, London

Warwickshire Museum, Warwick

West Highland Museum, Fort William

Whitechapel Arts Gallery, London

Wolsey Art Gallery, Ipswich

Worcestershire County Museum, Hartlebury

Wysing Arts, Cambridge
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